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Institutional Cttidelines For Stn(l€n ts' Cr'i(rxncc Redle\\ll:

l. PrcvnEs inlbmation iboot tn. Ccll! obiccrilcs and modc otoper.tion ltrrc0sh thc
\vcbsilc nnd handbool.

2. lolohrs nndc.rq .l lltc [o..$ lir rcgisrering .t gricHnces in r. ]nduubn

3.,^ckno$lcdgcs and Amh/csllr g eqrncs.
4. Seeks a soluliotrlhrcueI iccision-nrating ptuccss
5. Itepofrs rhc grievuccs andrccods hor tIcI {erc rcdrcsscd.
6. Ihc Foc€dnres madc koo\ln lhrcugh the Hnnd-book. gi\.n ro crch studcnt xr ltrc

bcglrnineofcvcry acadcmic ycar. ard.lso in thcVatuc Educnln,r ctasscs r,t.n Lry
tllc Clsynr Cnarec rcichcrs
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th. Cricrance dDd ltr.dressrl Ccll d.sirls ro pmmor. nnd nrjnlnin I condn.n. md
mnEiudiccd cnvironnrcnl tur ic \lrkcholilcN. h nr. ds l{) lhc !ric\ xncs ird ronrlrrints
rosislcrcd h) an)one lvitn rcga lo rtrc.criiirics ol rhe lrrsiiruridr. rnd in F.ricuLu.
lhoscmadc b) sudenls. ll)cC.ll ensurc\.ttieli\c $tulnnr l.1hc lri.\.ncgs_ usnr.u n iirn.
rlpr)rcn. ih. Gric\rnc..nd Rc'hss l Cell cn.bl.s r|. srr cnts lo c\Drcss rhcn
gricvan.cs b: nrilinri.s .nd Ji,ll(Nnrg lh. !ri$.nc. Ik)..drr. i cco rncc *(h lhc
rulos dd rcguhrions ollhc Coll.gc thccettmccrsfcriodiutjt].cxortn.Lihctra|.r0rr
pnu.D ol drc gri.\.nccr nnd redrcsscs ir iccordinet].

. To dcv.lop nn organizalirmrl lirnrcNork ro r.sohc !ric!.ncc\ ot lhc \l!tc ri rnd.r-. .'.'ku ul.lJ-
2. lo cnrurc.llicli\r lrurtun tu $. itakchotdcN grc\. ce\ \!ith !n iirprtrtrl !n.t

lhirnt!rc(h
I lo nrrc{ig c l1r Nlson ol di$alistirctt,r
.l. locnliehlcn th. nudcnis on rhcirdurics.nJ rcsF,nsibiliriet.

[unctions of rhe Gri€vinc. nnd R€dressal Celt



sr PrlJLafi, In' rtr{ 'dd!

l. lhc Eri*anccs rhall bc rcdi$s.d depeddnrg o. th. .rlr,c oarh. ericlrtr!. lhc
cliclan cs .rc nrritd lltrough suggoslion boxcs pro\idcd in c!.h lldn .l lirc

:. Dcpfl'h.nt lcvclcounsclnis is ollirod shc'u thc nral!.r can bc Bsohcd
l. (iricfanocs pcnriinrs lo rudcnric and inlcrn .\ahlalbn shrll bc rcdrc$nl nt

indilidu lllnculry ,l IOD/ Irin.ipal lc\.1.
,1. lor olherCricvnnccs lhal Equnc uie\v slEll bc rcdrcssed h)' rccciring \i11.n nd

Redre$al ot Crievnces:
'lhc griclrncos ar. &'dicscd dl rhc c rlien br' is$rils $ rnirs funo froN, dd
rclonnalim enedies. l\tnit) t silcn .cco,dire ro 1lc urs.ncy ol'rhc comfhnr ln rll
c scs rhc rggr'icvcd n inlormed ol &e me$urcs l.ten. Checks nr the s)nrnr fc
ir)lNdlccd lo cnsue lheE is no rcpclition oI llrc srmc comdxifi. ,^jl lhc gdc\irccs
conucmin-s lo \onren h.rassmenl rnd,aegingsnall he de,lr b) rhc rcspcdnc.onnnillecs
as per lhe prL\$ibed proccdurcs.
,4s soon as lhc application is recened lhe Redrcssd Connnitlcc shrll .e\i.\ lhc
conrplaint.nd nNitus both dr. Fnies lo. discusion. The otrtcomc oflhc discussion is
rpo edrolhe Princirrllor lirrlhs.clion to bcraken.
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lhc Gici.n.c and Rcdrcssil CoLl shall rcccilc n.d r.drcs rhc gricrnn.cs oL r.

' Acad.Nic issucs Nnai,rirg lo lcacf i g lcanrine ird clalrtion aclniriN.
' Srudon-taclci sl d.nr sludcnlsric\ nocs
' (ni.\orces rehled lo libru) and I I scarices.
' Gi.vnnccs rchlcd 10 slnns..ultuflL
' (hievances relarcd o bchnrior ol slokeholdc$
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